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How to Resolve the “User Not Found” Error

Introduction

It has come to our attention that some students are experiencing difficulties logging into ISIMS and
receiving the “User not found” error. This guide provides step-by-step instructions to help you resolve
the issue.

Step 1: Go to the ISIMS Login Page

Open the ISIMS login page and attempt to log in using your Student ID and password.
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Figure 1:ISIMS Login Page



Step 2: Click “Forgot Password”

If you receive the “User not found” error, click on “Forgot Password” below the login section.
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Screenshot showing the “Forgot Password” option.

Figure 2: Click on “Forgot Password”
Step 3: Enter Your Student ID

On the password recovery page, enter your Student ID number in the required field.
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Step 4: Submit the Request

After entering your Student ID, click the appropriate Submit/Reset Password button.
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Screenshot showing the Submit/Reset Password button.

Figure 4: Submit the Password Reset Request

Step 5: Check Your Email

A password reset link will be sent to the email address registered with your ISIMS account. Check
your inbox and also your Spam/Junk folder if you do not see the email in your inbox.



Step 6: Reset Your Password

Open the email and click the password reset link provided.
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Screenshot highlighting the password reset link.

Figure 6: Click the Password Reset Link



Step 7: Create a New Password

Enter and confirm your new password, then submit the form.
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Figure 7: Create a New Password

Step 8: Log In Again

Return to the ISIMS login page and log in using your Student ID and new password.



Still Having Problems?

If you have followed all the steps above and are still unable to access your ISIMS account, please
complete the ISIMS Login Support Form so that the support team can assist you.

https://docs.google.com/forms/d/e/1FAIpQLSdZI2DQTul-ZKpiJTt1NyUSOh8pjfS-
K6z7qACE8QvDfFKW8Q/viewform?usp=dialog

Important: Please provide your correct Student ID and clear details of the problem you are
experiencing when submitting the support form.
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