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1. Accessing and Logging into ISIMS 
The Valley View University Integrated School Information Management System (ISIMS) allows students to 

access important academic and administrative services online. 

These services include: 

• Course registration 

• Viewing account status 

• Hostel accommodation applications 

• Cafeteria feeding selections 

• Other student-related services 

Step 1: Open the ISIMS Portal 
Open a web browser such as Google Chrome, Microsoft Edge, or Mozilla Firefox.  

Enter the following address: https://isims.vvu.edu.gh 

 

Screenshot 1: ISIMS Student Login Page 
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Step 2: Log In 
Enter your: 

• Student ID 

• Password 

Click the Login button. 

 
Screenshot 2: Student Login Fields 
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Forgotten Password / Fresh Students 
If you are a fresh student or you have forgotten your password, click Forgot Password.  

Step 1 

Click the Forgot Password link on the login page. 

 
Screenshot 3: Forgot Password Link 

Step 2 

Enter your Student ID number. 

Click Send Password Reset Link. 

 
Screenshot 4: Password Reset Request 
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Step 3 

Check your registered email address for the password reset email. Open the email and follow the 

instructions to create a new password. 

If you do not receive the password reset email, contact the Admissions and Records Office for assistance.  

2. Dashboard Overview 
After successfully logging in, you will be taken to your ISIMS Student Dashboard.  

The dashboard provides important information about your student account.  

You may see information such as: 

• Account Balance 

• Registration Status 

• Other available student services and notif ications 

 

Screenshot 5: Student Dashboard 

Important 
Before attempting to register for courses, make sure your account balance meets the minimum required 

balance for registration. 

If your balance is below the required amount, you may not be able to complete course registration.  
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3. Course Registration 
Students can register for their semester courses through the Course Registration section of ISIMS.  

Step 1: Open Course Registration 
From the left-hand sidebar, click: 

Course Registration 

 
Screenshot 6: Course Registration Menu  

Step 2: Select Your Registration Details 
Select the required information: 

1. Level 

2. Active Semester 

3. Group Type 

Your Group Type should be selected according to the instructions provided by your Department Head.  
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Screenshot 7: Level, Semester and Group Selection  

After making your selections, click Continue. 

Step 3: Review Available Courses 
The system will display the courses available for registration. 

Carefully review the list before proceeding. 

 
Screenshot 8: Available Courses 
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Understanding Blocked Courses 
Some courses may appear as Blocked. 

A course may be blocked for reasons such as: 

1. Already Passed 

You have previously passed the course and therefore do not need to register for it again.  

2. Already in Progress 

You have previously registered for the course, but the course has not yet been graded or completed.  

3. Prerequisite Not Met 

You have not completed the required prerequisite course(s) for the course.  

 
Screenshot 9: Blocked Course Example 

Recommended image: Screenshot showing a blocked course. Add arrows or annotations pointing to the 

blocked status and, if displayed, the reason for the block.  

Step 4: Review Your Billing 
Scroll down to view the billing breakdown associated with your registration.  

Carefully review the charges displayed before submitting your registration.  

 

Screenshot 10: Registration Billing Breakdown  
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Step 5: Submit Your Registration 

If your account balance meets the required minimum balance, the Submit Registration option will be 

available. 

Click: Submit Registration 

 
Screenshot 11: Submit Registration Button  

After submitting, wait for the system to process your registration. 

Important 
Do not refresh or close the browser while the registration is being processed.  

After successful registration, verify that your Registration Status has been updated accordingly.  
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4. Hostel Accommodation Application 
Students who are eligible for campus accommodation can apply for a hostel through ISIMS.  

Step 1: Open Hostel Application 
From the left-hand sidebar, click: 

Hostel Application 

 
Screenshot 12: Hostel Application Menu  

Step 2: Start Your Application 
The hostel application portal will open. 

Click: Apply for Hostel 

 
Screenshot 13: Apply for Hostel Button  

. 
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Step 3: Select Your Preferred Room 
A list of available hostel/room options will appear in a dialog box. 

Select your preferred room type. 

Once you select a room type, the corresponding cost will be displayed automatically.  

 
Screenshot 14: Hostel Room Selection  

Step 4: Submit Your Hostel Application 
Review your selection carefully. 

When you are satisfied with your selection, click: Apply 

 
Screenshot 15: Submit Hostel Application 
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Step 5: Room Confirmation and Allocation 
After submitting your application, the Hall Administrator will process the application.  

If a room is allocated to you: 

• Your allocated room will be displayed in ISIMS. 

• Your application status will be updated to Approved. 

Screenshot 16: Hostel Allocation Status 

Important 
Submitting a hostel application does not necessarily mean that a room has already been allocated.  

Students should check ISIMS regularly for their allocation status and room information.  
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5. Cafeteria Feeding 
Students can select their preferred cafeteria meal option through ISIMS. 

Step 1: Open the Cafeteria Section 
From the ISIMS student portal, navigate to the cafeteria/feeding section.  

Click: Proceed to Confirmation 

Screenshot 17: Cafeteria Feeding Section  

Step 2: Select Your Meal Option 
Select your preferred meal option from the available choices. 

Review your selection carefully before proceeding. 

Screenshot 18: Available Meal Options 
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Step 3: Confirm Your Selection 
After selecting your preferred meal option, click Proceed. 

The system will process your selection. 

 
Screenshot 19: Cafeteria Meal Confirmation  

6. Important Student Notes 

Protect Your Login Details 
Never share your: 

• Student ID 

• Password 

• Password reset link 

• Email account credentials 

with another person. 

Always Verify Your Information 
Before submitting any application or registration, carefully check: 

• Semester 

• Level 

• Courses 

• Group 

• Billing information 

• Hostel room selection 
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• Meal selection 

Keep Your Records 
After completing an important transaction, keep a screenshot or record of the confirmation for your 

personal reference. 

Use a Reliable Internet Connection 
Ensure that you have a stable internet connection when performing important activities such as:  

• Course registration 

• Hostel application 

• Cafeteria selection 

Avoid closing or refreshing the browser while a transaction is being processed.  

7. Getting Help and Support 
If you experience problems while using ISIMS, first check that: 

4. You are using the correct Student ID. 

5. Your password is correct. 

6. Your internet connection is stable. 

7. You have selected the correct semester. 

8. Your account meets the requirements for the service you are attempting to use.  

For password-related issues that cannot be resolved through the Forgot Password option, contact the 

Admissions and Records Office. 

For other ISIMS-related issues, contact the appropriate University Admissions and Records Office.. 

 

 

VALLEY VIEW UNIVERSITY ISIMS 

Student Portal: https://isims.vvu.edu.gh 

Integrated School Information Management System 

This guide is intended to assist students in using the ISIMS portal. System screens and options may change as new features 

are introduced. 
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